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External Evaluation

In this section, we will present the experts selection process (from the action plan for external evaluation and the selection criteria to the presentation of the evaluation questionnaires of ML 6) that led us to contact two external evaluators in order to assess the work performed in WP4 and WP5. We will also present a summary of the experts’ evaluation questionnaire results.

Action plan for external evaluation
The survey action plan for external evaluation was based upon Quality Assurance Plan and the SAFETY detailed project description. Objectives, expected results and evaluation indicators of each ML to be subjected to external evaluation are briefly explained, to experts’ guidance through the evaluation process.  We did this by using an invitation e-mail. To evaluate the MLs, a specific questionnaire was elaborated. Some questions, focused on the main priorities were proposed.
At this point of the project execution, WP4 and WP 5 are concluded and after partners’ revision they were sent to the experts for evaluation.  
External companies selection criteria
· The Milestone expected results concern the evaluation of the moodle platfom of the SAFETY Project which contains the theoretical modules which – consist of 10 hours at least distributed in 2 hours at least per each university partner (5 sub modules). It will deal with theoretical aspects of  a) Emergency team composition while training; b) action to undertake by each team component according to the simulated Emergency conditions; c) simulation device for training through relevant good practices emerging from the Body of Knowledge (e.g how to improve the efficacy of training to better replicate real situation with simulation) and the practical modules which consist of: 39 different Emergency Medicine situations replicated into the simulation room. The simulation consists of a practical action in the simulation room and final discussion between the team members. All simulations are recorded and constitute part of the e-learning course. 

Therefore, the following criteria were addressed to select the three evaluators from the proposed ones:

· will have to know the field of Simulation 
· has to be proposed by one of the partners, but should not be involved in the project. 

Selected companies: 
The selected companies were:
1. Nume plus SRL, Florence, Italy. 
[bookmark: _Hlk156817157][bookmark: _Hlk157333155]2. Safety Factors Finland, Finland. 

NUME PLUS has specific expertise in the development of software simulations in the medical diagnostic sector included medical training , has developed and produces a medical diagnostic simulation software and carries out continuous research and development in order to commercialize products and solutions in its area of business. NUME PLUS has a network of links with Italian and foreign scientific medical societies and pharmaceutical companies in the territory. This company has an experience in medical simulation between 1 to 5 years. 

The background of Safety Factors Finland is extensive expertise in the use of simulation both in the promotion of learning and in the implementation of safe practices. Everyday topics for them are: human factors, Behind Human Error, Safety 1&2, FRAM, P2P and system security.
They offer lectures and workshops from safety theories to practice on topics such as: Non-technical skills (NTS), CRM, secure communication, checklists, from safety theories to practice.

They also offer our expertise in the implementation of safety sciences, development of safety culture, development of simulation learning, planning and implementation of study programs, peer to peer development (P2P) and competence development. This company has an experience in medical simulation more than 10 years. 



External evaluation results
In this section a summary of the companies’ evaluation questionnaire results is presented. For further details, the completed questionnaires are attached to this report.
External evaluation of ML 6 
Modules watched on the platform
Module 1 – An introduction to medical simulation was watched by 2 companies, Module 2 – Cardiovascular Emergencies was watched by 2 companies,  Module 4 – Pulmonary Emergencies was watched by 1 company, Module 10 – Aspects of CRM, Teamwork, Leadership, Communication was watched by 1 company, Module 3 – Shock, Module 5 – Traumatic Emergencies, Module 6 – Neurologic and Psychiatric Emergencies, Module 7 – Thermal and toxicological emergencies, Module 8 – Infant Emergencies and Obstetrics, Module 9 – Systematic Approach to Emergency were not watched by the companies. 
The overall educational experience of the course
1 company rated the overall education experience of the course 2 points out of 5 and the other 5 points out of 5. 
The overall design of the platform
Both companies rated the overall design of the platform 4 points out of 5. One company suggests thati n the home page, it would have added pictures for each module box. The other company thinks that since it was not sure of for whom the content was designed thei were doubtful of the educational experience as well.
The ease of navigation on the platform
1 company rated the ease of navigation on the platform 4 points out of 5 and the other rated it 5 points out of 5. 
Accesibility of the course materials
Both companies rated the accesibility of the course materials 5 points out of 5.
Organisation of the course materials
1 company rated the organisation of the course materials 3 points out of 5 and the other rates it 5 points out of 5.
Engagement features of the courses
1 company rated the engagement features of the courses 1 points out of 5 and the other one rated it 3 points out of 5. One company suggests to make the "mark as done" botton automatic once the course is done. The other company relates that did not go through the whole content but did not meet any direct engagement in the parts it scrolled.
Platform's responsiveness
Both companies rated the platform’s responsiveness 5 points out of 5.
Recommendation of the e-learning platform to others
1 company would recommend the e-learning platform to others 1 point out of 10, while the other company would recommend it 8 points out of 10.
Improvements or additional features for the platform
One company thinks that it would be helpful to know exactely is the aim of this platform for students and simulation educators. 
Comments or suggestions for enhancing the user experience
One company does not understand exactely how the grades are atributed while the other thinks that the platform is nice and works very fine.









ANNEX 1  - Results of the evaluation questionnaires of ML 6
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